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Q&A
Q for Lou: What should we know about the use of pronouns?
A: Pronouns are important. Younger individuals, especially in the student population, are
paying more attention to pronouns. Ask, incorporate preferred pronouns into IDs and forms.

Q for Lou: What if you make a mistake?
A: Apologize but do not repeat or make excuses.

Q for Andrea: What are some approaches to working with foreign students during phone
transactions and via e-mail?
A: A good suggestion is to rephrase to see what e-mails mean.

Q for Andrea: Our library struggles to work with international students at the reference
desk. Is it okay to ask students to write things down for clarity?
A: Yes. It is okay to do this. Even during instructional sessions, it is okay to ask a student to
participate by writing on a white board, etc. as long as the student is comfortable doing so.
They really just want to be understood and will generally be open to trying different
approaches.

Q for Andrea: Do you have other ideas for working with foreign students?
A: Orientations are good. Individual attention is helpful. One strategy is to ask about their
culture and learn from them to open up a discussion.

Q for Michelle/Chris: Are there funding sources for retrofitting spaces or obtaining
equipment for ADA compliance?
A: LSTA grants can help with technology. The Foundation Center can also provide funding.

